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Quy trinh G p thT H. ang d_n vién du Inch

Pinh nghia va tir viét tat

Quy trinh Quytrinhc©S WhR © K GErQIuYIF K

Sa 9-1T-DL ViAt3W FéD 64 9 Q KRIDUAIKRKWKDR Y

HDV dul T F K ViAW W3\WR 68 DGarQuYIilF K
Hongdndulichlaho¥W yYMBOX G Q FKR NKiFK GX OIF
FKmk@RdWILFK nhl WKBEG KRY¥WnyQD GHF JINL
Oj R®J GTQ YicFMWKDQK WRIiQMF®R G 1@ KG X éOKF K

Khichdu ITFK  KhachdullchgxP NKiFK GX O hkhéctQoy LIFKDTXOF WA

- Khachdul TFK QYdcopd BanViEW 1D RaL@RF QiJR
WE®@J WU~ W¥LdaLIFW WR QUin8 h¥POY E WO
Nam.

- Khachdu ITFK TXOFQWAMF QIR GImI9LEW 1DP
yiQKm& @F Q@MbVIEW 1DP GX OIFK F{QJ Gk(
& K m k @B dw U 1DP QImQF QIRMIM WU~ W¥L 9MBEVRIIMP UD Q
LI E K dul TFK
Ch,_ngtrinh dulich la ITF Kinhvcic d TFK YéJl¥i EiQ FHimkQJ WU
YymF JIQRFWAKR FKX\AQ yL FéD NKERK SKiWIFKQW i
YyCP NAW WK~F FKX\AQ VL

Tr2ch niZu 4, 34 cva Luat Du Ifich

Nhirng quy dinh vé hwéng din du lich

HDV du | th +mM QJ GEMUUYLFKioExP R QJ GEmqulF WBAQX G Q
viennYL yIiD
+nMR QJ GEMQUVIF WeAk fiRQJ G Q FKR NKiFK X OIFK T
khach du ITFK QYLng{) ®EQnYIL yipFyRQJ G Q FKR
khach du ITFK QY QBh ®LEW |1DR{FETFHM QI G Q
chokhachdul TFK QEhnmdF QiJR

Th ¢HDV The M8QJ GEMy YR WKREQK GEmnYIL yiD nBWQXI GCQ
vienquOF WA nBQJ &e&QcoMhal K¥Q EBc®QgiRtrY
trongph¥P YanW®BF

Tr2ch niZu 72 cva Luat Du Ifch

LAX NLEOQ FJ@?nso ﬁ,«\\NIFeK Y LEAQ J1 VR ~WK¥L 9LEW &DP Fy Q QJ
KRQJ G&m YV y
nYL yiD

2.Khdongm3F EEQK WUX\AQ QKLEP NK{QJ Vi GéQJ Fi
3.C6mYW WURIWIGIWIES Yé VDX
- CobuQJ WOW QJIKLES @V Q3 QQKFEM® FXBEX OIFK
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Quy trinh G p thT H. ang d_n vién du Inch

tr 4 ém

- CObpQJ WOW QJIKLES WUXQJ FOS&GX OIFK 1
QJjOKR®IN G Q GXéovFdd cihWQa PKIi mQl G
nghiES Y ®J G Q GX kO¥RKtBR FFiy WK-P TX\AQ
cO©S

- CObpQJ WOW QJIKLE Sn\WhhiXKpat tFace®vadd X \
chiQJd FKIimaQU ®@JIKLEQYEGKQ GXkOFRK GR F
t¥R Fy WK-P TX\AQ F©S

Tr2ch niZu 32 Nghh Llnh 92/2007/Nn-CP

LAX NLEQ FOOWERE WIFK 9LEMQIDWU -WWY¥L 9LEW &hDP Fy Q Q.
KRQJ G&M Ylidinsd y«¥€vy
quOF WA
2.Khongm3F EEQK WUX\AQ QKLEP NK{QJ Vi GéQJ Fi
3.COmYW WURIFIGIWIUES Yé VDX
- COobpQJ WOW QJIKLEBQY®U|RKNFEREKYXQ GX OIFK
tr 4 ém
- COobpQJ WOW QJIKLE®& njanh khadtFa BBVX t6
the M8QJ GEnMiYL yIiD
- COobpQJ WOW QJIKLES& njanh khadtFa BBVX t6
chiQJd FKIimaQU ®@JIKLEQYEGKQ GXkOFRK GR F
t¥R Fy WK-P TX\AQ F©S
4, COmYW WURGIFIFIWYL QJ6 VDX
- CObpQJ WOW QJIKL ESngadhingE KIIF FXBOW U &
- CObpQJ WOW QJIKLERF yihRefF a Q
- Co6chiQJ QK+Qny¥W QUBY¥L QK& GR¥R Fy
th-P TX\AQ F©S
Tr2ch niZu 33 Nghh Llnh 92/2007/Nn-CP

Th-P TX\AQ FE&KSTXDQ RKjYAnGX OIFK FO P tWIGQW BERX YA FO
the 8 QJ G QduliFK TXQEh W QJ GEMQUUYIFK QYL yiD WKHR P™X G
viendu I TFK quanqug§ Q O QRK YA GX OTmk GJ WK J

Tr2ch niZu 74 Luat Du Iich
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Quy trinh G p thT H. ang d_n vién du Inch

Gio6i thiéu tém tit

Trong khuén khU &Kk QihhW U WU¢ NKX YghFE S RRBOKSK«Q %636
chinhphé DQ O¥FK QKuP PéF ytFK Jdcs83 W RKEM@EIMNWQRK GRDQK
cach thé W énh cKinh nang cao kh§ Q QJFXYK JLD QKWM WKKRNGRDA@K QJKI
-\ P¥QK WKX nK-WRYNPQ KD AXy IS KO LmikiQa SKénlk Q hh\BSBS A tai
tr¢c FRR 9 Q KO WHDR IF¥yddQJ 4Xnh s Wik Q K G&QiuYIlF kenw U
yiDAMB QK .Ki@K +

A iQ@QoF &{QJ W\ 71++ MRXQYBRMQK QJKLES .%,= WK&F KI
h¢S FSAWVH-TT-DL Khanh Hoa ti —20/8/2008. MéF ytFK K&muP Fé WKC
hoacac TX\TQK FED SKiS OX+xW WiIBRQ JG¥E FIRKIS D¥KK KyD WKé W
hanh chinh, c6 QJ NKDL FiF WKQUR & WL @ KW QJ3Q WKAL ¢ I¥® JLAKX TX
KIEQ RKRFKiF Fi QKkQ WK6&6F KLEQ y~QJ TX\ yiQ¥ meW FKF& O
nhanh chéng, thuz Q WLEQ xQJ WK&aL QkQJ FDR QK+Q WKIiF Fé&D FY(
céD YLEF Vi &kBUQAQVKKtFK YLEF y @D W éBRIQJSGAEHH ¢Y E

C WKOF KLEQjF{QKWALEENQY VRIW FER SRIE OXehWenK LE Q K
TXDAQy O-QIKhMiliKh§R ViIiW WK3F WA WKERXghiE ® KeBSBE®L Fil
VH-TT-DL Khanh Hoa; PhO QJ Y©Q W U 6 RloAWhBIBESY VQYEHMmoF KLEQ WKé W
nay; Tham kh § RéWKinh nghiEP FéD PYW VD WKIDK WKiF QKmaN#iQT
tp.Hx &Kt OZQKQ &kO¥ Q¥HF WLEQ yym QX WHIQMQ SKKkQ WtFK VyiQk
ritranh 6 Qth X R F & D il BRQUW ¥ It F« KW KX\ nPKJQT MK« Q NK3F S
CiF NKy NBMDEF¥ SK+Q [A O FQWKILE B3 ¥ éG R D Q KaQJ K1L-ESSc SIS
QKm YA R MAOW I @J yAQINT X\ WURRQYVFKWKER OX+Q VKR X Bly PIlE y(
quan YCIMgi§L SKiS JLISYFWACW BiF PEéF ytFK FéD A iQ

Quytrinh ¥ ymF/iQK JLIOQWHEKOW cEDR TKIDWKER YRL V& WKDP
diEQ FiF @AcgF Q QJérFguarcxle D 7 | ®kko § Q2D doanh nghi ES Y Ri doanh
dIFK Y&kt ¥L . KiQK +
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Quy trinh G p thT H. ang d_n vién du Inch

Phan A: XAY DUNG QUY TRINH ||

1. Sw can thiet, muc dich va pham vi ctia Dé an

1.1. Sw cin thiét phai xay dung quy trinh

HIEQ QDMWONKIFK JAQDIFFWKAQJ Q¢ IP .\ i Qdkhe §QJ QW

khéch, khach du ITFK QYL yiD NKRO@®&®W NKiFK VO OLHw ndiéP yAQ

8/2008 tréntoant IQK PRL FK§FFOSWIK¢ +'9 GX OKkhBrig cdth© F'WAQ VY.L yIiD
VRBL WOF yNa@J QEIRKQY éQKP 8NDKIR  inMikc « X YA FOS WK¢ +'9 GX C
Khénh Hoa y D @udhu c « X BHIFA W

TKHR TDQKyFéD SKiS OXz*W avhAth® XW@ FF K KL BMK Kr @ VK @ X O F

gi§QQKNréEnihd F o Aoitac HDV c EQJ nQ IG R D QKSQQ B LN\agh thing the W éF

ny. ViIEF [k\ G®d@Qn YO TXhh@WaS WK¢ +'9 Gup@©YFXI WAQJ GRDQK QJ
Yj FiFRRQM GEMM3WPLYOQJ FiF TX\ yIQK FéD SKiS OX+WXBAYyF &g W
th@hé yYQJ FKX-Q EI FiF|jyERRMNKQ F«@I Wé WKé WEF

1.2. Muc dich

Xay d 6 QJInyF T Xnh @/@th chnfhgd nvien WKHR Y TKQK FéD SKiS OX+W
b§R U~WK@J3Q #KJILDQ VR YRL TX\ yIQK

T¥R V3 PLQK E¥FK NKi#KtHEX W @hRNKb; WLAQ K
Gi§P WKAL JLDQ yL O¥L NK lanktkithr &L EiF Gii FFW R & RQé F K

Gidp lanh ¥R [iF yIQKiWR WiQJ EY SKutrofgKKQJ F{QJ yR¥Q W
nghi E SA gldm sat quatrinnthd F KLE Q

1.3. Pham vi

Xayd6 QJ THXACW®E WK¢ +'9 GX OfBDKpank OFKW Ri {KRing quy

JIQKOS WK¢ +'9 QYL yID KIDE ©yQuirk MG VIsEnGh aF WM DFRMQUN KD L
tho F K Lg==@

QuytrinhtiAS QK =k @tk ¢NDV du | | EK
Quytrinh xemxétvaxfi Oé IKx V

Quy trinh phé duy EW K XY gduy EtW:HDV;
Quytrinntr§ NAW TX8§
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Quy trinh G p thT H. ang d_n vién du Inch

2. Panh gia vé thi tuc cip thé HDV dang thye hién hién nay tai Khanh Hoa.

2.1. Can cur phap ly B
- LuxW 'X ol FK VO ay 14/6/2005;,Q J- . ) B
- Nghl yIQK VO -&3 DJIj\ M\ FKL WLAW PYW VO yLAX
ITFK
- MYW VO FiF TX\ yiQK S#iggarOX+W NKiF Fy OL

2.2. Quy trinh hién tai

n_nvii g i quyAt thv tAc: Phong QuE Q Oé 'X OTFR/HATK-XNY FKkBAB)Y SK+Q
tr6F WIHAGJIKG Q WhthSe QEKP®®,:, +'9'R FKmD Fy 7KBQJ WnQ Kmé
thC YA YLHEHIVOY L ydMQQV FEnk(F) WKYS F OB hVEK): QD W thi X+ @
quO F RWAAth§ R TMAnWhU VD X

Lanh dao S& VH- |

Phong nghiép vu N
2ngay—1 b TT ky duyet

Kiém tra h6 so A&

Can bo nghiép vu
Tiép nhan ho so

1 ngay—pi

VZ bX trz nhOn sx: Phong g x P @AJL i va 1 lanh y¥ R &K Xan ch X
trach nhiEP W U6 FMRQUAGI REYO & KxOWOQJ Kkx B yIAW WiohhQEIQEW ¥ L
kho§Ql2hx W WKiQJxPDFRE FORcRBLINIRAL WOQO Kkx B TX\AWNQK
thibO WUt QKK Q ayiil iKdFE QNWPQICET TXi WEL

Ph _ngthoch angd nthvtic: CanbY QJKLEM QE & Q W U OeNgWULEAD QNE¥ L &
dulTFK KR»F JLiQ WLAS XDt QLK RO ReY &« A X

Cac léihQs th yngglp: TOW F§ FiF URAXEGREDQY QJ Né Winge WEF
JyiSQJ yé FiF yLAX NLEQ YA FKiQJ FKi KR » R ngoML) RI®&SWHEH R JKK
yiQK

Thyi gian git i quyAt thv thc: theo TX\TQ#L QJIKI yIQK -CP la 18 ngay.
Th6F WA iS G6&Qudgalyhol»FyV RO BQENIDY¥ R NK{QJ yL F{QJ WiF

2.3. S6 lidu thong ké

SO OLEX WK @angI8/p008: Khanh HbiamR L FKEhEGOMB QJ GEnRUWAF WA FKR
HDV.BaogxP FiF GLEQ VDX

- 65% TOW QJKLES y¥L KBBEhQIR FIK PYBRYQJIKLES Yé +'9

- 20%:TOW QJKLES pi¥f @SEoZhQQJ FKRoYBRYQJIKLES Yé +'9

- 15% TOW QJKLES y¥L keNrfgat MDY VE¢o Q¥ L KNF QJR¥L QJ6

LydosOnOQJ +'IgF FOS WK¢ tW

ThoF WA UOW QKLAX +'9 W6 GR Fy NK§ Q QJmIIR XK {@I6 PW ¢
chiQJ FatWR QJIJKLES Yé +'9 WKMHR KPQIWAXK MLEQ yC FOS WK¢
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Quy trinh G p thT H. ang d_n vién du Inch

Theoghinh+ @D 7KDQK WUD GX OIF K anly dhfatrtrgrig sOi é GYelQ 5 BNEIRO WY
it, che \AXnhOF Q KI&¥ W IV ph ¥ P akh chinh lienquantBL TX\ yIQK YA VA Gé
HDVQUOF WHR@J J»S

-+ QA @hachdul TFK T X O M QWA NKKRDGHIRA

- The +'9 KAW K®Q RPKmEB QjEFWK L WK

TURQJ Q Rhi SK¥WAQW K¢S Y Anisdii¥tRrokg |- Q K &5 &h:
- Sii GéQJ +'9 NK{QJ WQIVKgS
- Kinhdoanh16 d&khquOF WA NK{QJ Fy Q@) KBS wu

3. Nhitng khé khin, vwéng mic trong viéc thwe hién thi tuc cAp Thé HDV
hién nay tai Khanh Hoa

3.1. Ghi nhin qua lam viéc véi can b nghiép vu ciia S¢ VH-TT-DL.

Thé WEF FOS WK¢ +'9 KLEQ W&IOBKW R L+ \W +BXtie X\QUQW L yI1D
YDQAILY 7K{QIRWJ GaQUF@J FEéF GX OIFK yC WIKYC QKNBQMIMRBKS F K
chinhhiEQ QD\ WURQJ YLEBFOFOWAW R (:NK{IDIYRIS NLEQ EN@I FO©S
chivArinh yv QIJR¥IAMQhIBESYYé Fé WKC

- VAIWEY QIR¥LKQJID] \reXX FFDR QKW+ BOTXYT P W A §nB R K
d " QéMphS§L Fy EpQJ V¥L KNF YA QJR¥L QJ6 KR»MRE p@RwWOWwW
7UaQJ K¢S +'9 Fy EpQuIiPEKKNR QJRMK IGdthiyph§L Fy
chiQJ FKIi QJR ¥ Ién@amh da KDF\K-6 thang, tly trinh §Y § «&6). Yuy nhién
FKRAQ QD\ .KiQKQI nQKiF QkL NKiF FKmbD FKyi FQRLFQYRyW E
GiQJ QJR¥L QJ6 yC FRAINFKIQJ FKI QK

- VAIWYY QIJKLEMQE K Q 70OW F§ FiF +'9kEy8 B¥QJIKWA &KX
(QKmQJ N K{ugénganh HDV) A X S K&§EmEli QKFKI YA QJKLES Yé
(2-6 thang tay trinh yY V«&).XhiQJ Fi#icoQhal KW @+\ QAngthal K¥Q
céD FKiQJIFKF MLFKmEF FO®S WKipHE WRJ Né KNF O¥L NK
7URBF yk\ .Kid@ KKmD PKiF FiFaoNKRPQVQKNQJ WAQ @m& v
ymF yAX y»Q PUL Q P NKyD

- Ky NK@ PB4 FiF NKyQEXQJIKLES Yé FRBQKBD RENIA0OTF K
chi Fy FKR fMpt¥R yiS iQJ yé& YyLAX NLEQ GRIJUQPFEF 'X O
tuyCQ KBhmaYl FKaFtYR 7KHR WWKEMQQ INWFFE RRL FKIikEMY §
JiSQJ YLAXaAWLEQ Q

VRBL WOQO NKiFK TXOF WA GXa@drFK yAQQMW i QKimMKEQKQD\OW K
OeQJ +'9 Fy yé& YJLAXRNQUEG QCNRFWKIC F§ NKiFKagvAXyWU ©P
trNQJ Kkkdngnh6 Qldnhuc« X EiF o& Phiadddanh nghi E'S Ndo@IKI 6 dth ma con

céD FIKa&ahihcac HDV dullFK

MYW VO yA [XOoW

- C«Q NLAQ QUJKI VAD yuUL TX\ yiQK ahdphulhk & ML BK & SV AV K¢,
KRQJ WRL SKiwW WULGC@h{YLQQKE E-S9YRy AWIR Aghi R 6+ "9
cOCchOWc Q6 F V6 WKIBHitYyNQJ WRL EpQJ FOS
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Quy trinh G p thT H. ang d_n vién du Inch

- 7UBF P3WQ BddibhthiFOLrQ WK{QJ W@ th A pRcad/sinh vién
mu O @& ¥WHKHDV du | TF Ki ngait i W U Rn@ Qri§ibi Avk Q  ShKEmémnh 6 Q J
chiQJd F¥#a0ivd QIJKLES YéndoEQJIQWKFyY yé& YyLAX NLE QGhRr®S WK
W &

3.2. Ghi nhan qua phéng van truc tiép va thao luin nhém véi mdt sé6 doanh nghigp (xem
bién ¥ n lam vilc L2nh kém)

(a) Nhin thirc vé tAm quan trong ciia thé HDV

TOW F§ FiF GRDQK QJK|EGKAK LQK+ QIRIDIIIK ®F1oi K ®oRan¥rNLQ W U
céD +'9 yOL YRL YLEF SKiw WULQQ athin@ Kéng R Dgank d& EIB KF{QJ
ndichung. Kh-QJ yIQK VAWEEW KILEF FOS WK¢ +'9 GX OIFK

- HDVIamYW QJKA UOW y»F ELEMEy VY RMEIOAIYEWKIDP mMXLAS y
VBL NKiFK WWLNWES QQWBK C W¥R FKR GX NKiFK PYW FKX\
toan, thus lcL iWMKOCED +'9 y»F ELEW TXDQ WURNQJ

- +'9 O] QLMPDUNHWLQJ WOW QKOW WUBF WLAS QKOW K
HDV hinh §QK 9LEW MDFPP TS @J EQ WKW KtFK NKiFK GX OIFK
I¥L LAX yy YIiBhWOWJERRRM[ESA®8 FKtQK ESQAW KK QY
JYL QJE +'& WAGWNV G T X\ AW coing @ KDWKY W G R D Q KainKIILES O¢
doanhhiEX TX§

- OL YRL R¢9+'W GX OTFK U@Mh -BJIQY VKL MANQdhi EE XWtQK K¢S
phapcéD QIXKAIMYyyyDQJ @jP yL OjPFYEYy WXKIK MR WtFEnKkQ
KK@ coythiFtrachnhiEPKKkQ TXB YWY¥®F ywitrNQAahtS WikEewoOw
khéch hang;

- &IiF +'93guacacIBSagt¥R WKHR TX\ yiQK YA yLAX NKERLFOS \
ymF KNFanyeaski® Q W K idh ok ¥JamviEFOWKk@iv+\ nRQJ GE&MQ YL
cothe +'9VA Fy QKUABHFPOKKQ YF ik QO WX

- C«QmAOW YLEF ¥@SQN@E WK yC KMEQ QREGAKHACOdU Iff BK
KhuyAQ NKtFK +'9 NK{QJOQIY@JQQRN KDR NI QifhJyQ WKRES
ngh A

(b) Piéu kién dé cip thé HDV du lich:

AX\HQK YA yLAX NLEQ FKiQJ FKIi EpQJ FOS y QujlsF yKRXDN L E ¢
phuhcS YRL WaHHGEWAKLAX mHYYFD IKUWE S éivmorr ¥go ¥L QJ6 Fy
kinh nghiEPanOViEF WOWJIQKK {QJ YAy VKRKF©S W KLY W OEQW WK ¢ S
phU EINKZI Q& YLAX NLEQ FO® WEBY +'9 QK

- CObPQJ y¥1AaeoRA QJ FKI ML ®IJKLERNY GKQ G X KOFBiK YRR F

coth-P TX\AOEHKMQJI NKHQJ F¥LEKNF QJRMIQ O JPK HKFPhHEW W U
ngo¥L QJOkGRPE¥R Fy WK-P TX\AQ FOS

- CObuQJ y¥HuK®&uyénnganh HDV du I TFK M&J NK{QRBFW¥L KNF QJR
ngé KRMWBJ QK= MhypWQWRI¥L XJ& BIRKFF Fy WK-P TX\AQ FOS
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Quy trinh G p thT H. ang d_n vién du Inch

C YLEF FOS WKy oM pip8) \B K Ho¥oi Y F@ASQ Jjiri D WidCGrcRi v A

KilhnghiEP FKQ\P{Q Ngl&F WKarﬁnWAXVQ'LAX NLE@okﬁbn@@(ﬁcWK(,
HDV c6 th¢ (D]IQ(ﬁn ng v Achuyén mén nghi i v éva giao ti A b jng ngo ¥ ng 6y A, ch ®
| mng thuy Aminh y A,

(c) Bat cap trong mé cac dao tao nghiép vu Huwéng din vién va huéng nghiép cho sinh vién:

&iF NKyD¥RjRAVQJIRMBhiGSO Y +'9 GX OIFK GR FOS FynwWK-P T
row WK LVaxgeayAX YA migow O

HIEQ WY¥RSFEx®QE QJKLES Yé +'9 WU FKiF WHLQIKEX\7UDQ.
ChoWwt QXoit ¥R MROW JLE@QFREINEQK QJKIKIR SKIGJIJIG ¥\

thih AX WKGF WA ' mQQuEdDY R KW@ KO @n thal fia ¥hie \AXm¥F ytFK OO©\
chiQJ RKhin®nénr © ¥dg @hi.

&KRAR QD\ W) MBt¥R QJIR¥L @uUnjarh KRV naodoc©S WK-P
quyAQ WU FKiF yC W¥R YLAX NLEQ WHKMP FFiELSEC KR\ FKiQJ
nh+Q yé& YyLAX NLEQ FOS WK¢ +'9

C«Q FyeNVIBAWIL WA RXR¥ YW WOQWOHY¥R QJIJKA GX OIFK W¥L WS¢
yCandth A a@Qcac sinh vient O W Q J K L E STé ¥y QF inbngiu O Q  Wah 3DV K

dul TFK TXORNE mFKWUDQJ ET yé NLWQQUKLE ¥ A & HBERJ QK
ngé QJD\ WURQJ WKA&L mal@IQ KUiRmy®s WD WD\ &Mt@W YL

nghiES W@ QN WN Kh@ahhnghA +'9 P »ifhGe « X WriQW WOW ORQ

(d) Quy trinh thwe hién thi tuc cip thé HDV:

Quytrinhc©S WK¢ +'9 A¥Y@AF MVAIYG Q UOW G WK ECBKW K, +'9 Q
yiD M Fy 'RDBX ol RKKIXDE@ TO¢® QK FKR WULCQ NKDL WKA4
nay cangsBPafgtOWhy +'9 TXOF WA KLEQ QD\ UOW WKLAX

(e) Mét s6 kién nghi khéc

Anghi yUL PRLhTWA FO®S WK +'9 yC W¥R yLAXKLNRE GYFRR Q
hYLnjF FOS WK¢ +KROFAC¥® RKIFK &KjaQJIyni QK JLingwd0Q RJ
16 Finlv Y akh§ Q QJeérmditéeD +'9
Nenc©S WK¢ +'9 EpQJ WK Wi BEGE TX8Q 0é Y

Trongkhichd KBQJ G Q FOS WK, V' QIKVHHIDLcO©S W¥mYWKAL
gi©\ SKpS W¥P +LEQ W¥hriW NKXWsX+®IMNKC F§ +'9 QYL yi
the W&W BWKWEG SKSL BXBDYp Y

Thanh 1£S KYL QJKA +'9 yGC W¥R yLAXQBhy@hia sk KRV B DR yOLL W
nghiEP QkQJ FDR N (] @QKQIS W& Fdchy ddanh righi E S

C«Q Fy ELENQ SKiS yC QkQJ FDR QKR+tQ WIKIK FE&;B(H@QWJG&@
céD PYaWINpH\D( GX.ONFREQJ EHt®QXI G'9 FKR NKFKK yAXQ QVKDP
quanthanhphO 1KD 7UDQJ
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Quy trinh G p thT H. ang d_n vién du Inch

4. Hwéng giai phap cho quy trinh thye hién thi tuc cap thé HDV

Thé WEF FOBQW KGEMEOMKQ 8XQ FKInBQQ &M WS yé FiF JLO\ WA
thit AW KHR M c§thC ntF FOS n/®J &ErQtrovigvong 5-7 ngay. Tuy nhién

NKy NKOQVQKLEQVADDNDEQ YA FKiQJ FKiF BFRGER WRS yIQURQJ S
céD YA iQ JLSL SKiS yC W¥R yLAK WICEIQNW KXK& VO&E2F K RV
nYL GXQJ FKtQK

- Coéng khai minh b ¥ F Brddg cactituchu-Q YLAX NLEQ WKOF KLEQ WKé W/
ITFK yC EOW R muiO@QK MVNEDV KU ITFK RKXRES Fy WK¢ +'9 VA
c6thC FKé yYQJ FREK-Q ET WU

- RGtng3Q WKAL JLDQ FK& KYL yé& yLAX NLEQ Vy 6ngjqu@vi ENFé W K é
ma FiF QISR QJ3Qakn¥@W B®@J X phihcS YRL yLAXVINIFE® O
nhuc « Xaot ¥R Fé&D addnlYnghi E.S

4.1. Ghi nhan qua tho ludn nhom véi Hiép Hoi du lich (xem bién B n 1am viMc L2nh kem)

VAamrocéD +LES K¥FK WURRQU EL&Mngtaonh+Q WKIiF SKiS OXzW
doanh nghi E Binhdoanhd IF K Y &nidv kkuy AQ N KabEXRy VY L m3IE GEM YL

- 1 QXBP FéD +WEISFKY LK i Qakhi E QnFOW \AX GR WKLAX QJXxQ Q
kinhphi ho¥WY QJ FKmBDFymMmd KU WUc¢ WtFK EnbFhFE DD FQBéG§ CQLJ
TXD@amdtOvwaitro 1a QJark y¥L GLEQ FKR TX\AQ O¢L FéED GRDQK
phU ELAQ TX\ yiQK SKiSmhE XW WRRED Ok KRy 6FKM6 FRK O 6 F
khdc, HHES +YL PRQItEXBi@ §j@Q KQWEM§XdAL FiF Y Q ESE§Q SKiS
co lienquantRlho ¥W yYQJ FéD FiF GRDQK QJKLES GX OIFK yC
Vién;

- HIES KXRL[¥@Whath I+S KYL +'9 yC FElrg chias¢ NLQK QJIJKLEP N
thiF KWQJ WLQ FKR QKDXR DXQF @k B8@0FBiF +'9 PYW FiFK
qu8 &XiAW NLEP QKOW

4.2. Ghi nhan qua thao luin nhém véi cac co quan c6 lién quan (xem bién ¥ n 1am viMc L2nh
kem)

Thé WEF FOS 7K¢ +'9 @GXNEKFEKL WMOE Hik@ED FkF TIKD QTR é
1Kj @R FyQOLXDQ NKiFIXQEGmMDQIGHWIAX Wi Sk ikhKY JRYW
nghA FéO QRF4AXD WWUD Ni@g tam XictiAQ G X OITF Ka VK TO Qdao
¥-QV Q KNgDE W KOuWEh Khanh Hoala2cksd ®t¥R QJKLBBQYEGKQ YL
hiIEQ QD\ W¥ha glifQKQr PY Wiy @3Fa¥OW F+S VDX

- &KmKkQ@b bwUnbQJ QJKLEBEBSQYEGKQ &yMdhu-Q yC [pW FOS WKy
ph8L WXKkQ WKEé FK»WhdekDA 7W RH RF @ EéMis00 Qi phi§ LE CKR¥ Fp
t¥R GR 7UQJ FéhRy W+@QIFIK Fy KL¥iX+*08FUXQJ WKP [~F WLAC
khong c6 nhi AXKFKL yC O DmKIQRMWER J nQ 18 R JenyLO L Waa i &KX\
céD GRDQK QJKanH®SNng X XIQIKAQ Vah@tW FKaFIFS Exd Q3@ N
Q QJ @3KYé FKR m@®IQ®KkQJ FDR Q é@mdrxbFkhBrigNEL yC OO\
chiQJd FKI
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Quy trinh G p thT H. ang d_n vién du Inch

- &KmkQ@b WRYW +'9 FEBD@I &DRVYQ KNJDE W KXBuWEh cE QJ
QKmE 3 t¥R FKtQK TX\ NHuahA WAX S K&bmkhhd cWBY JLIR GéF
JiR¥WVIiv\l yC QkQJ FDBIBKERNV+ U~W QJ3Q NKREQJ Fil
thuy AW Wj¥WATKAtYOF WA W¥L GRDQK Qdtkang @ 6 IF QY FIL MD @EF
ViR¥W %Y ODRMKQQIJEIZ@KYY) BYVH-TT-DLtrongc8L FiFKkBK
trinh VjR¥WghAVA EpQJ FOS FEQJ F«Q Fy Vo WIKDD@IBYKOW .
GiaodéFjWjiR(RV Y C BLIGDKWYQJIK INEQ JUBY W B L A Xt R LFEEQYS YEEKQ J
chi yé& yLAXnNmgEBthdy viph§tiAS WREFU VX@dkhanhiAXpQJ IFOS
chiQJ FKinhaiF

4.3. Ghi nhan qua thao luin nhém véi S VH-TT-DL (xem bién B! n 1am viMc L2nh kem)

LoDhNQINOQJ QKOW FighthcSLYEKQK QJ FDR KLEM, GiZE FXDAWX\
nhoQJ NKy hMKQQ@ RErirt Q¥ W

(a) Vé quy trinh nghiép vu

- C«Q WKSIAY/Q NKDL EY SK&iD§WIAANG TS R KAHYRWF F iKBnQ Y
tRL SPYWrEAWKAWF OfS YRL EY SK+Q QEKIKE XX 0® KMDKR lDté K
phong ycL V@ oMl-Q JLRL WKOBXFIFXWKMQIWE @ KWKE nWIEF FKI
y QJ N& W&F GE [HP GE WHiEQ QE\WD QaSEIKAaR qgf§Q Oé
dulTFK WKLAX @QKKQny) WHKDL NIS

- VA NLAQ QJKI FOS JLO\ FKiQJ QK+Q +'9 QYL jymFW¥P WK
ph8L FKARQJ G Q FéD 7UQJ FéF GX OIFK WKHR y~QJ TX\ yiQ

(b) V& hwéng din thi tuc

TheF WA ifhXhi 6W KLE Q WKengdeGEWQ WKAaL JLDQ TXDBRPAXPRK{QJ
JiQJCHNQVA P»W Wakhechidhé Fuyknhién, sd 9-AT-DL ficokA KRMEKU WD)\
KRQJ G Q Fé WKC Hdéanh WhiB SV NFIKRK FBRDQK WURQJ O-QK Y&
WURQJ WKFYéRDK KiF TXK ¥ E@IWKK Q@ AYyWL Béih B LZH B LW BID
CiX«TAHEX Fy WKC SKiW thRIpHE S KIRBRKEGF WULCQ NKDL WK
WURQJ Q P

(c) Vé néng cao hi¢u qua cia quy trinh

- Quantamnh©W KLEBGQMADA j@ § WU FKIiF a6 i FROQ SKIL EIS ¢¥#é YSIL
TX\IQK yC FiF +'9 Fy WKC WKDP JLD th&LWQkIQ JORD RF KIilQ @
nghiES Yaérinh y¥ QIJR¥L QJ6

- Ningcao chOWr QJ FiF OREQEIxQJIKLEAEBQYEGKQ GR 7UXQJ WkKP [~
ITFK WKXY-FT68 9% QJ WKAL yD G¥Q@JI KW IAKJ MDKX R yC
gilp cAcc HDVCEQJ MR KiF GBDEK NL QK GRIKQRAGWNH EQ WKDP JLI
t+S KLEX TX8§

- ViEF K¥Q FKA YA KLCX ELAW OX+*W SKiS WURQJ GX OIFK
vé FED WISBQKIMDLBEQ QD\ FKgupBoxnh@ghiES QK+Q WIQIF WO
nh3F QK& GRIEGKFQ WUIFK QKLEP NK&kh&SK&EBQKT XX M QW
phap lu+W WQ WO Bidiari\sdt, ph ¥ W YL S &¥dR »WWAGOW UR Qal. WmkQJ

- KhuyAQ NKtFK +LES +YL GXadiE®s YKiMREJ+G rQ Gfang cao k O
Q QJ @3SKKé EKNDQWK QJKLEP JL 6D ad ngh A ASHIRMRAS kihh
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Quy trinh G p thT H. ang d_n vién du Inch

nghiEP k\AZOAQ YA yC +LES m& WWWQAF i\W éY Lelqylhari gt Ki F
ho¥W yYQJ KLEX TXD WURQJ 94 ES KYL GX OIFK .KiQK +

VIEF QkQJ FDR QK+Q WKIiF FYQJ yxQJ tYAQ K@i pydXQG RL Q K
ITFK 1KD AUMDER Yé FKXQahhEEDRIQDPE&ED WRFM GkQ & KP@K SK
VH-TT-'/ yava YD QIQWnEF WKO6F K IrEk@REFQOEW hienrOW F«Q V3 éQ
hY atichcdF MEQJ iQJ WKDP JLD WanfFvkc8&® IEDIQGRDQK QJKL
CEQIMKkQIBnBIkKQJ

4.4. Ghi nhan qua Hgi thao danh gia (xem bién b n [am vilic 2nh kém)

KAW TX8§ yiQK JLi TXD FXYF +Y LalWd R Q¥ QL) MRV TEXD GLDEN EIQY
kho § Q J GRDQK QJKLE @aniNoi@ K iGR DIEK ni ¥D XQ K

Kh-QJ yiQK V6 F«Q WKLAW FéD YLEF F{QQKNKOM WPHR) K LEANF
KIEQ WKX+Q O¢L FKR FYQJ yxQahiGRDRdy YUK BFS DV BASSFQ@ X
y»F ELAW afhinghR L OQ @ Kinty $ B QRIh tban®.

Ph«Q §iQK JLi KEEh@QVEFR F ¢\ y& WUXQJI W HKINFKY KBIQ O W K X
JyOLMWQJ § QJ Né WHKBmMFKF FBQJITX\AW WKé WEF yDQJ J»S
trinhth6 F KLEQ

3KmkQJ SKiBQPKT®hIMit)ch»W FKA yif§yeQck X YA WtQK F{QJ N
minhb¥FK Fé&rardg Y

C WKBF V3 NKXVAR INKFKNIYEQ [k\ GMBQJI GrriQ QFEE D KQ J
I6F inlViY SK-P FKOWhoSiwaairduMéFK BkEL Fy V& SKOL K¢S yx
ch»W FKQO® JLOADFKi TXPQ OK QKF FyQOTLXD GipKéF ¥\
nghA «XmW 'XFB« &ymQ¥M¥ PRL W¥R VB kWD KWtFK F8F JLOD G
nghiESj Yk TXBQ DX QKF JyS SK«Q WK~F y-\ NLQK WA SKiW
voQJ
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Quy trinh G p thT H. ang d_n vién du Inch

' Phan B: . i
QUY TRINH CAP THE HUONG DAN VIEN

Pé xuit quy trinh cip thé HDV du lich

1. Quy trinh tong thé

QUY TRINH CAP THE HUONG DAN VIEN DU LICH

Té chire/ canhan | BO phan tiép nhan & tr | Phong Quan Iy du lich Lanh dao
ang ky thatuc | hd so  S6 VH-TT-DL S& VH-TT-DL

Huéng dan
thu tuc

Chuwa hop lé
(ngay khi tiép nhan)

Bo ho so déing ky Kiém tra ho so | Hople

thil tuc |_ a ngéy)_l

Thu ly hé so

1 ngay
(du diéu kién)

Phé duyét
két qua

Tiép nhan két qua
phé duyét hé so A4

Két qua phé duyét v
clia lanh dao s& <1 ngay
VH-TT-DL

ngay

| 1ngay
(khéng du BK)

Vin ban tr chéi A
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Quy trinh G p thT H. ang d_n vién du Inch

2. M0 ta chi tiét cac bude thue hién

TUQJ WKAL JLDQ Wa]dRm HEE QN CHMADIQK +Q ENSKBEV 7KHR TX\ yIQK W¥L L&ABngayF&D /X+W 'X OIFK O

C A Thoi diém thue e
T fg‘:gb\;‘lgcc F;Qi’c‘ 9| hign &Thii han Théng tin diu vao Két qua xit Iy dAu ra Tah:ﬁ‘;ap Biéu miu
. . . Xl’rl)’, .
-ThaL yLCP QYSKkRA) QIKT FOS |[yUL WK
[DhKB| 0; ~
_ \(gl\(]érLQj‘;E\QVJ[I)(TH@l@BS@ﬁXNé)lP ViF N@Fﬁ"x WFKmB BE FiQ EY WLAS QK:Q Kx
TiIAS QKQ Y K ere KYL U6 Fifb KA o KRDIGQIMQYS EU VXQ.bFiF JL @\ L . .
. . y&6 FiBkAX Oé OIFK anh m € F kQ A QJIK]I
KiCP WUDBWtGK+Q W& ta WKHR TX\ yiQK
A 2 euc«X WKHR| QX @K = o) 3‘2' WK @ K
]_ phap ly va nhxQ 64a 9 < < (b 1% W KS OE OzxS SKLAX
WtQd y&| TT-DL Khanh | I1QK “VacacbuQJ FOS, FKY gpniu titp nhon 105 - hy AR Qe
Y . -ThalL JLDQ WdASAL TXDQ WKMR SE quan. BiK X $ | ITFBi K B01
céD EYKkK}Ha glanhnlths)Olb§Qm(B¥Mb8g<
nh + Q I¥an céD 3KigHOmMgM | 5o Ko K8 S EKBLOOKS
chuyCQ Hx V | thythc @ p, LVi thii HDV du Q EYmy QQ
ngay lam vi EF IchBi KX 9
D 74Qd K¢S yé& yLAX NHLEQ 0O+S W4 wu
-Céanby COS WKeath9 MQJ GTQaWt
nghiES Yé nghiES Y e@ KRN Kkx PKCXQENnh
N 'I:rong vong 2 ngay
phong Qu 8 Q 9 . ~ %ﬁxem xéttr md F N KH L¥diJ
2 |Thée 0& KXDUITFK 'r]gr]m+v('?E5VFAQS"‘Wé'Eg%(éQ@FWV&gSQf §§ a\Ne GX\Ew -nt-
-Lanh y¥R | W KS OE Al KgS NK{QJ yé& yLAX NLEQ 7KSR
PhongQug8Q Dé Y Q8BReu@lydokhdong ymF FOS WKC
DullFK HDV chuy C Qinh V¥ R digxem xét
W R NKH LBMUY¥ R 64 Né GX\EW
D 700 K¢S yé yLAX BUEQ 7K¢ +
Phé duyEW NAA y¥R 64 . BY Kk ygoF WLAS 5  ShiW K .
3 qus VH.TT-DL 02 ngay lam vi E F Phong QUEQ 08 'X O F K¢S NK{QJ y& yLAX N-bhEQ .¢
Q8P WU§ Omill FRRQQKIT FO©S WKy
HDV.
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Quy trinh G p thT H. ang d_n vién du Inch

Phéat hanh va

rg8 NAW T

B Y ey Trdigveng 01

£Q ay lamviEF N
phOL K¢S YﬁgyLanR N
08Q BKSa | 4 Ew NAW T
VH-TT-DL AW WK& Wé
Khanh Hoa. auy

-The +'9 Y Q ES§Q
¢ MGR QUMA QuiRITwW,

h+Q WongIK §Q Oé I'X

.L:mfs)f?§

700 KcS y& JLAX NLE

e +
Uphi, IE SKt WK HRi B @hkyiQ
E 74QW K¢S NK{QJ yé yL

L{gydokhong ymF FOS WK
Q'_U&IA QJKI

Q

GRS S

égIKX

3. Cac quy trinh nghiép vu
- QuytrinhtiAS QK=K @tk NDV duliEK
- Quytrinhxemxétvaxii Oé Kx V
- Quytrinh phé duy EW K Y j/duy EtW:HDV;
- Quytrinhtr§ NAW TX§

- Phathanh gi@biénnh+Q WK
JLDQ IDjyL CP WUS§ N
-ChuyCQ JLDR FKR EY

&Jal SKé WUIFK EY
AGhUE® NAW TX&[@r
Bakh: ¥ R 6 -T9EBL.

80

vé [A Oé

Q NAWPHBAGS Y

& 'X OTFK ¥
XKQ/Q WLAB QK4

FKX\CQ FKR
Q Kx V

M0 ta Quy trinh Tiép nhan hé so Quy trinh thu 1y ho so Quy trinh phé duyét két qua | Qui trinh tra két qua

()Bophin |-BY SK+Q PYW FAlwr§YLAS QK+Q Y ) ' hff@st]f;(NQ;NYVTVX:”\?VUV\gLFAS
chiu tréich KAW T WK XY BnghS® [Shiong QUEQ O& 'X O FK| Mk YW ®& TI+DL Ve Y @gSK
nhi¢gm thye | -Ho»F EY SK+Q QJK L E@HYE-DLa®anh Hod Khanh Hoa e %YgSK+Q b IKLES vé
hién phongQu8Q Oé 'X OIFK ¢ & Dhoig Qu § O 06 dX OIFK

- +RQJ GTQ WKAESWEK:ERQ

yauc«X § QJ Né WKé WERAS QK+ Q kEE R Fin O E

. & REng K/

“KiCP WUD W tipéapi\ [y W MM FKX\CQ yAQ [} §NQ\§ >?0|Fan?5|« X\CO §AO

ce€D EYKKx V ymb UBW JIQK &KE gtvephé du EW NAW TX§
(b) Chiie “NAX K88 OBEABKQK4Qi FKOL &RxK EU V lshongd
ning va nAX KoPKneB RIEMBKI | -KAW TX§ JLEL TX\A 5@6‘@%&% 2 8L
nhiém vu d°Q EU WkF Kx V buQIn¥8Q Fy FK6 N

K-Biz Consulting Co., Ltd

Trang 17



Quy trinh G p thT H. ang d_n vién du Inch

) 'ThaLFJnggwamg’%@%(j CThal JLDQ OyLhER® J Y
(c) Thoigian |-ThalL JLDQ QJmtiWSJF{acg‘nch QWi EY SK*d !h N G avih 4000 Kiof Mh 4L JLDQ QJID\ WURQJ
thyc hiégn & | nh+Q iy y ua ¢ uy%Q Wiig QK5 Q OegaytiAS QK+Q
phuong thie | - 3K Mk Q@B RKX\C Q J<LD - 3KmMKQB RKX\CR
chuyén giao | ky's U aEgiao tai li EX KR»F §$<m¥@5 A \ECXQKJRL %Km KQB PKX\CQ Jlighd K K/ YN U akgiao
hd so d60QJ SKLAX OXK® FK ?N‘lé XKQ F K REK* V
KLAX OXthoJ{%@é QWUOF WLAS
- &lF YS® BKiS OX+W KLEQS® BKiS OX+W KLEQ
a . o hanh; . — -
(e) Cosgdir | - &IF Y SOON&D lu+ W K_d”"E( K@ G Q QYL EY BéME®A G Q QYL E?g"Dl—Fé @J G Q QYL EY
ligudéthye |- &iF TXQRMKQJI G Q QY, . 2 QYLIRY AT9-DL
hién CéD  6ATU-DL Khanh Hoa. L Khanh Hoa va cac Sq QJT-DLKhanh Hoa va KEér]J-j Hoa
- Fk T)~(DQ GKQJ NIKiF FFiPIEk TXDQ RX NKiF Fy
quuan(nAX Fy litnquan(nAX Fy
-DanhmeF ¥ Q ESQ SKIS QXXWEFY o Eso sKis oxzw Fy
lienquan Bi K X_$ K
-9 QSEXRQJ G Q QYL % L ~PhiAX OXkQ FKHX{\CQ Kx V
o Bidg miy | 0 BLKX % co)B?U%X r?}QJ G Q QYL \E¥% QRX +9 WKHR (RANX YBKX %
() Bieumau | “cioV@ph+Q Kex V e : céD SKiS OX+W -S U aigiao tai li E X
-PhiAX OXkQ FKX\@Q H o W00 S W KEI KR0S BiKX %
BIKX % A% Wk . +R WKROK Hé&D
“SUaBgiaotai l ERIKX 4 | PhapluzW
) L - 7W®J EY SKxd OYW
- &KiQK YngS B K7W J 7Lﬁ@JO|B|g©e(§I?LIgPe Y( R 6\@{%_ cAiD WI:AS QK+Q| wusg NAW
PhongQUEQ Oé 'X OTFK h‘(X/VJJL o JLsL T§<< rWi c@e QK IMEERAX Fy
(g) Tréch nhiEP YA [A O& QéJthLlE ‘V‘ v X§ JLEL T XMHEWF \WiEJ VBgKF
nhiém giangi§L TX\AW WKeé Wé KLES Yé EKI UEQ O& 'XQUSQ O& GX OTFK
“CanbY WLAS QK+Q FK] gz g TXVA W WI' WdJlQK QKICER YW MAE QKEQ FKIX
nhiEP YA QJKLES Yé 5! QJ QKLHP g trachnhiEP YA QJK|LES Yé
iAS QKzQ
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Quy trinh G p thT H. ang d_n vién du Inch

Phin C: KET LUAN - KHUYEN NGHI ||

1. C4c yéu to quyét dinh dén hiéu qua quy trinh

| &k FKA skpU&iQ EY JLEL TX\AW WKé WéF

*L6D QJjOK &X K 500
, 127 : | 7LQK MhKi
QJjOK JLiRyGR AY¥R LIkl ESICE y\?SKéF $é
*L6D Fa va WU FKEE\jR WNR \
& QKX F«X F&D GR QJIK|LE]JUQK

Chuyén mén

4X\ WUuUQK FO©S WKy
+'9 GX OIFK

: Phattri@ dEhveé
OGF 80 t¥% ngh A

«X Wm NLQ
W¥R QJXxQ

4X\ WUUQK WK& WeF KjQK FKtQK

7uP KLCX Yj Q
NLAQ WKiF SKi

.LC P NyiahDsat
(thanh tra)

Website, béo chi, Wa .Uk L

7U FHKé&knhan
QJ Né WKé WeéF +'9

1.1. Vai tro hwéng din, giam sat va kiém tra thye hién ciia co’ quan quan ly Nha nwéc

-\MY¥QKEMMIAQ JLIR GEFtBNgISQBXYHF GIFK Yé GXKIMIFK y»I
doanh 16 KQKCYFYQJ yxQJ GRDQK @IKEER TQCPYEQWU §TOLQYRL W
cOS WK aviBFYVA GéQJ WKy¢ +'9
KhuyAQ NKUFKKWr QK [PQ\ FiF NKYMR VQRKWES Yé YAJQIRKL QJ
JC FKX-Q KyD yYL QJE Gk E XD FFAR GiF +'9 &IF¥RKyD
niyph§L Fy RK@M{OR W OW S SMBUC A¥MYIEF WK3F WA W¥L GRD(

N3P E3W Fé WK@JFREFYFED GRDQ HuaQihkthEF WKL FKtQK ViFK
luzW TXxdcagkiAQ QYKX FKIQK KR»F VAD yU Wi hgkSt QW YR R Aok
KIEQ WKX+Q O¢L FKR KR¥W ¥YQJ NLQK GRDQK FéD GRDQK

Minhb¥FK F{QJj NKQIQYKYyD WO©W F &hrehfhWokg -\@ & Faud FF K
WKHRQKIMYRV QuhQhith cong phéF Yé  yC W¥R yLAX NLEQ FKR G
c+Q Q3PaEh®WYYQJ WKOF IKLEQEMKDLIY VIW NLCP WUD

PhOL K¢S KLEX TX§ JLO6DAEIYF&kYQSW KKK GVAY DwAQ yC

chée yYQJ Fy NA KR¥FK KU ywnbD; BIRIDEKXQARhLESRNMEB®I G Q
doanhnghiE®1I6F KLEQ y~QJ TX\ yiQK WKé WéF QJD\ Wi y«X

CohinhthiF WR\GmkQJ BRH QKRMWEW LFQEYEW y @danhiighi B3 F
kinhdoanh 16 d8hc6 dTFK Yé WOW yYLXPJPD &+ P RIK FRi6 IWLS
vi ph ¥ Rk @ 8phia ¢ kquan nha n nf& | 'n phia doanh nghi ).
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1.2. Vai tro chia dong, tich cwe tir phia té chirc hodc ca nhin ding ky thi tuc

- CYQJ yxQJ GRDQK Qu KLE F iFehRIgnpMong I-QK YBF GIFK Yé GX
coquyAQngh-D YnehM X SKiS OX+xW yC E§R inhfn AX\A@ FOgW A KRA
IcL GR OUL FK&nhTRaE@Qphrsd D ORJ Lk FIXDD © @ RjiVX @ KNK{QJ
YymoF [HP [pW¥\ 9Fk® FYQJ Q3PTXW@KW FeéD SKASFOX¥@Q yA OL
TXDOQ) O-QK Y6F KRMW yYQJ FéD P

- NhxQ WKIiF y~QJ W«P TXDQ WUWNOD &4 @SGIOAP YRE YHilW WML
ngdnhdu ITFK T XIDE Y QJ Qk @i WDREWMNONvakl Q QJ QIKLES Yé
biEMVNgo ¥L Q@&® +'®KhongnénxemviEF FOS Wdkia®BVhhkhiF 3y O L
pho”.

1.3. Cong cu hd tro

- 7TK&QJ fxVientéF yUL PBKQI KSKiish tfij FK WnxdluyAQ JLIiR GéF NL,
thiF SKiS OXQN WOF GIFKchoé YGX QOKRK VOFTXIEWIF BRmkQJ
WK{QJ¥WIFKyQJ BDIR FKt ZAHEWKWHKSR KYL QJKi«

- KhuyAQ NKtFK SKiWhWIFKCHRSWY¥QJIK A amKRIIGK yC yiS iQJ QK
C«XguxQ QKkQJIPOBFjQJ FDRQWDFED GRDQK QJKLES

- KhuyAQ dithanh1+S + ¥R XJ GEMUYIFK .Ki@QaK +
1.4. Giam sat, danh gid, cai tién lién tuc

COSNOY¥R F«Q Fy NA KR¥FK NLERJIJWNBDEFIiQWK FIKiW K KbF KLEQ
nhpP SKiW KLEQ QKdQ & YIEC PORX@II PPF F« @ WHIRQI KU WU¢ Fc
thiES NIS SMEKMQK %y SKSEL Fy FKtOX WiKKQ@NWKEY LYRL QKOQJ Fi C
ph+Q Fy yyQJ JyS W tF KhiNgRémR KiRFTPE @EUYOL YRAQQ KESJI YW LB K¥F
T¥R yLAX NLEQ ngQ JF VW URDMA WA\ UW KD RoVIEF YiQK JLi yyQJ J
xay ddQJ TR @thC VA GiehQUi K yiQK Jaii(vilER KY® W8S HPDEQ VL
tho¥L « NAW K¢S YRL yiQK JLi QYL EY NLCP WUD FKpR 0O\ &
phan tich th Gg ké.....).

2. Két luan — Khuyén nghi

HM QJ GEMamiY W QJKA y»FH BLEHWAWIYOQK UOW ORQ VAgRIYLEF -
thiEXInK §QK Q KyDYGFkESMBERIWS TXiQ YAQ GX QKR FIKFWOURW J Y
chuyAQ GX OITFK Fy WLAnvtgankdy kKhBhE{Thi vivah©S G Q KD\ NK{QJ"
thuY F U © WaoQroh AKa¥inhnghiEP FénB XJ GTQ Y E [ KWQQ Ga&mQulF

tA 9LEF FOS AMK;W+VWK® WéEF FRQJIWWRA W KH)C- & Kinb y§ BEDOJF
K®QJ @éEmMTuy nhién, trongthaL JLDQ TXD YLEF Wiy iiloQ WhR& W éF
thiF Q»QJ YA @K éF WidK KP j RRKIMD BHpIK OWK OF V6 nB 0 B WL
chuyennghiES iva:\ yC TX\ yiQRK GOQIVNW®YJ BEMhFE Wi Y]RFFXOQJ
thdF VO Jy SWEKK-EQQKkQJ FDR FKGW KO Yé aghiK EX@&EM 60K SKEL WS
trung chinhvao 4ve© Q yA FKtQK VDX
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- TU FKiFAQUK [P\ FiF NKYMR VQRKWEBo¥E QJIO6rPK&)QK BIQR Km
d QéviRL QKpANXh F¥© NKiF.QhcDR¢ QJ JLEQh ISP ESR yiS iQJ
YeuCc« XamiEF WKOF WA WY¥TL¥RRIDLAK QLEIQE® KX+Q O¢cL FKR F
hNF W+S Qk@JYFPIB WQU yLAX NLEQ FOS WKy

- C«Q FyevioAQ/L WHRRQ JQK BoltE R YAI Ky » F amghAW+'@ FKR KNF VLC
VLQK YLrQFDVXM&EQE WUR V-QJ KR»F W UnkQUCHBIUSA WM L y 1D
sinhvien NKL USDQ AUy &/ FiF JLAX NCETGE WK¢ +'9atyeF ELE
HDVQuOF. WA

- KiIAQ QJKIT YyLAX FKIQKYKRXFNLE FO©S WK¢ +'ORGKL AXFKLEX
thuzQ Oc¢L FKRTRF FY ewQ i yYOukmhWhEP WKG6F WA Fy WKC
cOS WKg¢ +'9

- COHcacgi§L SKiS WIHKAhABNKK WK 8 Fy AMWI QX @) FDR QK+Q WKIiF FY:
Fmip 8 KQAYYQ PLQK Y Q KyDAS/BeDF iidm@dwmpLd GX OTFK

k\lagi§L SKiS EAQ ¥@QuNhOTkatg G Khanh Hoathd F V& SiundY WK
trungtimdu I TF K Fé DRF§ Q

*k*k

Nha Trang, ngay 26/8/2008

Cong ty TNHH Dich vu tu vin doanh nghiép KBIZ
Nhirng ngwoi thue hién

Hu8nh Thil H ng — Ca Nh@n kinh tA
NguyKn Th8i N n — Luot Gia
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Phu luc

Danh mAc biGu m_u
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Sa 9 1 +1$ 7+//F 7+8DULT&+

*khkk

Su GmQJ WURQJ JL+L TX\G/Q WRBQNVWLF F-S 7KC K

PHONGQU'!1 /é '8 /1&+

DANH MUC BIEU MAU

Copnhotlt n: .., ngay .../.../...

KY 1 Tenbidumiu | PO Vibien | Don vixet Ghi ch
hi¢u soan duyét
o o &iF F iQSKiS 0&|lyC
a0l 580 SKisomx | PPomQus QI | KBQJ GIOK KLEQ
o lyDulTFK]|2® the WERF F+S QK+W
a WE®DJI §iX\
Higdnthete |o o o o QLA Y¥R | Latili EX-QICY
A2 [c® JUL WIRQXK| M= EYSa 9T- | KIBQJ G Q MR |QJ
d QeNduliFk |7 DL y QJ N& W/dF
KQ A QIET B n o rk
o | S X910 a rio
duliFK
Phong Qu 8 Q
__IydulTFK | Lanh y¥R
B02 n9Y(E§§”K@d QlphOL Kc$SERIAT- |SA GEQJI QYL EY
9 Q &K |DL
sa
Phong Qu 8 Q
. I’%);I"F Lanh y¥R
B03 Fi;"kAX OXkQ Fl(p% LbKI%%S\aBQ:FFT- SA G6QJ QYL EY
9 Q &K |DL
sa
Phong Qu § Q
‘ ~|lyduliF | Lanh y¥R , '
B04 | S Wban giao tai li & phOL K¢$SSERIAAT- (SA GeQJ QYL EY
9 Q &K |DL
sa
Ta Mh0©OS WK¢ PhongQug Q 7 UaQ J ~ . . N7
BOS | QU GEmQ YL|lyduliFK | phong Sh GeQJ QYL EY

K-Biz Consulting Co., Ltd

€.,Ng’y €. Th§ngeeé nLmeeé
Trwéng Phong

Xeét duyét cua Lanh dao So

Trang 23



Quy trinh G p thT H. ang d_n vién du Inch

BIiCX $

HUONG DAN THU TUC CAP, POI THE HUONG DAN VIEN DU LICH

&i ¥ SKiS Oé
- LuxW 'X OTFK VO  ay14/4/2005QJ ) ) )
- Nghi yiQK vO  -&3 DJj\ MK FKL WLAW PYW VO yLA
ITFK

YLRWDI iS GmQJ

- +RQJ GémanhinghA NKL FpROY K S&Q YL

-Coh¢S yxQJ YRL GRD&®K QJKLES 06 K

* Tr. yng hup HDV bfl thu hQi thit chz L 1c xem x@t ¢"p P i sau thyi i n 6 th8ng, ko tp
ngay bl thu hQi. HQ s v thv tAc, thyi gian, IM ph2 giXng tr_ yng hip & p thi mai.

A. CAP MOI LAN DAU

Ba KI[i V
- kQAy QI&B PW Kz 3WK KW R
- 6KkAX Oé OIFK Fy [iF QEphQraR&D WH kWE QYBFTKFD Q QkL
cbng tac;
-Gi©\ NKiP ViF NKOH
-Hai §QK FKKQ@nmxXenkthéS W U Rdd kidig&ua 3 thang:
-B8§Q VDR FiF JLO\ Wé& Ep@®HROPQKKEED FKas INEKHIVW
e p thit HDV d_ai LOy).

LIX NLOQ FASQVKE2B® YL

(@ ThC #fcQJ GamguylF WG

1. C6 qu @t th Vi ENam, th méng tra t ¥ Vi ENam, c6 n ng | & hanh vi dan s 8 y¢ yé

2. Khéng m & b h truy A nhi Bn, khdng s fid ég cac ch ®gay nghi ;

3.COmYW WURIFIGIWIUES Yé VDX

- CObpQJ WOW QJIKLESR yQ¥lj GRKDAE K Y\ G XenOTFK WU& O
CobpuQJl WOW QJIKL ESngadhikhicRrE émvaxdth ¢ M8 QJ GEr WIL y 1D
CobpuQJl WOW Q IKHuies ngaH khédNr & é@vacochiQJ FKIi QL ®JIKLES
vé MRQJ G Q GXkO¥BMYRRFF WK-P TX\AQ FOS

4. COmYW WURIFIFIWYL QJ6 VDX

- CObpQJ WOW QJIKLESngadingK ¥IIF FX&W U A O

- CObpQJ WOW QJIKLERFgiitr 3RNF a Q

- CochiQJ QK= @hyp#YWQWR¥L QJ& Bt Fy WK-P TX\AQ F©S

(b) ThC AcQJ Gamnall §SD

1. C6 qu @t th Vi ENam, th néng tra t ¥ Vi ENam, c6 n ng | & hanh vi dan s 8 ¢ yé
2. Khdng m < b &h truy A nhi i, khong s fid ég cac ch ®gay nghi i;
3.ComYW WURRY¥YFIFIWIES Yé VDX
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- CobpQJ W(:)W QJKLES QVQ Xj@KFEns BRKEXnOIFK wua O )

- CobpQJ wWOow QJKLES WUXQJ F©SQG(&JQQ¥K@(KW‘{@BW&XWK W
vacochiQJ FKIi QU ®JKLEBQYEG Q G X KONRKIYFRR Fiy WK-P TX\A
cO©S

- CobuQJ WOW QJIKLE Sénwiganh Qliic Fr@ SORKE thiQJ FKI B\Q) G
nghiES Y@ ®J G Q G XkO¥ BK ¥YXRRFF WK-P TX\AQ FOS

Noi tiép nhin & tra két qua:

PhongQuEQ Oé GX DIFKkydE WKEDRIFK .KiQK +
ID FKi rRXF® LVad8NgoQuyAQ
LEQ WKR¥L [[[[[LLLL

Thoi gian gidi quyét thi tuc

Trong vong xxxxx ngay lamviEF N Caywi #QQ) yé ENX K OE

A

Lé phi: xyQ J
B. CAP POI THE HDV

Ba KY

(@) nVi thi: 30 ng”y tr_ac khi thi hAt v n, HDV pi i 1am thv tAc LYi thi mai.
- kQA) QIKT FOSMWX SHWKHR
-Gi©\ FKiQJ ati@ Sy Ex Q@ NLAQ WKIiF ynR@K Mar@Q RERR KF k
TXDQ Q¥F PymWK-P TX\AQ FO©S
-B8§Q VDR WK¢ +'9 FE
-Hai §QK FKkQ@nXX¥enkthéS WURQJ WKAL JLDQ NK{QJ TXi WKi

(b) Cp Fithi: ThTchzL wc e pkitrongtr yng hap bl ntho’lc bhh hYng.
- kQA) QIKT FOSMWX /MHWKHR
-Gi©\ [iF QK+Q Eil POWh W®&J KR»F EI K
-Hai §QK FKKQ &XMemthd&P WURQJ WKAL JLDQ NK{QJ TXi WKi

1LY OKSHe LY JLDQ JL+L TXAEM SWHKOLWmF

LO SkhtngthulE SKt
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Bi @ BO1

CONG HOA XA HQI CHU NGHIA VIET NAM
Péc Lap - Tw do - Hanh phic

PON PE NGHI CAP, POI THE HUONG DAN VIEN DU LICH
(] o USSR

T 01O
Ngay thang NN IR e
DANT X oo QUOLEN: e
QUE UAN: .ttt ettt e e eeetee et e e e bt e e te e e R e e et ean b e e bt e aR b e e be e enb e e nreeanae e nne e

BCN TN MENG U ot et r ettt n s s e et
SACMND: ..o PO ¥NR: oo
Trinh YYVH (ghitrinh yYh R V@ Ca0 NN ®): . c.ovovececeeeeceecee e
TENN YYCAUYEN MON: ..ot ettt ettt e sttt ettt ettt s et s ereee e enaes
NJO ¥NG G ..o TENN FY o

dqua ypty, bdnignghilBvénnhgd ndulEht ¥cksa ..o,
Tingay....... thang ...... nm...... A Ngay ...... thang ...... MM e
C kquan hi B JANG CONG tAC (N A COY: oo ettt

BCNT oo TR0 ¥ (e
TINNEE YA STC KN B oot ettt ettt nans

AYMECOh GHDVDL S O .o ettt

AN T o OSSPSR

Toitonguy B lam YR YAgh IS &.......coocooov s xem xét ¢ @, yWth ¢H nihig d n
vién du | Eh cho t6i. Toi xin cam k Ath & hi B nghiém tic cac quy yhh phap lu £ ¢ @ nha n ni¢
v Annihg d ndu | Eh.

s s s s

Ng vil'mL nkytén
K 'mtheo L n:
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